Cny»b6a

¢pnHaHcoBOro
YNO/IHOMO4YEeHHOro

Bbl ABNnaeTecb KAMEeHTOM

MUKPOPMHAHCOBOU OpraHusaunn?

MukpodunHaHcoBas opraHmsaumsa (MPO)

OoTKa3blBaeTCs yoOB/eTBOPUTb Balm Tpe6oBaHUA?

C1anuBapa 2020 roaa

ONA yperynmposaHus cnopa oo ob6palieHus B cya,
Bbl JOJI)XHbI 06paTUTbCA K PUHAHCOBOMY

yNOSTHOMOYEHHOMY™*

Mopaaok obpaweHna K pHAHCOBOMY YNO/IHOMOYEHHOMY **
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\-
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Jlo HanpaBneHusa o6palieHusa
¢$MHaAHCOBOMY YNO/THOMOYEHHOMY
o6partuTech C 3asBJIEHUEM
(npeteH3ueii) B MOO.

Ecnu Bbl He cornacHbl C OTBETOM
M®O nnu He nonyyunu ero B
YCTaHOBJIEHHbI! CPOK, HAanpaBbTe
o6paweHue puHaAHCOBOMY
YNONMHOMOYEHHOMY.

Monyuute peweHune puHaHCOBOro
YNOJIHOMOYEHHOrO Mo BalleMy
o6paueHuto. MOO ob6sa3aHa
WUCMONHUTb peLleHue B CPOK,
yKa3aHHbI! B peLUeHUM.

Q)

M®O o6s3aHa HanpaBUTb BaM OTBET B
TeyeHue 30 KaneHAAPHbIX AHEN (B ciy4vasX,
npenycMOTPEHHbIX 3aKOHOM - B T€YEHUe

15 pabounx gHewn).

O6palleHne MoxeT 6bITb HanpaBneHo

B 3/IEKTPOHHOMN popMe Yepes NINYHbIN KabUHeT
Ha canTe PUHAHCOBOrOo YNOTHOMOYEHHOFO **

B aTOM cnyuvae Bbl cMoXeTe ceanTb 3a XOA0M
paccMoTpeHUs obpaLleHUs B IMYHOM KabuHeTe.

B cnyuae, ecnu pelweHne puHaHCoOBOro
YMNOMTHOMOYEHHOIrO HE UCMOJTHEHO

B CPOK, MO BalleMy 3asiB/IeHMIO BblJaéTca
WCMOJIHUTENbHBIN AOKYMEHT ANS
NMPUHYAUTENBHOIO UCMOSTHEHUS PELUEHUS.

oJole

®urHaHCOBbIN YNOTHOMOYEHHbIN
paccMaTpuBaeT obpalleHue, ecnv pasmMep
Tpe6oBaHusa K MPO He npeBblwaeT

500 000 py6nein.

HoBbIi1 NnopsiAok yperynmpoBaHus cnopoBs
yctaHoBneH PepepanbHbIiM 3aKOHOM OT
04.06.2018 N2 123-P3 «O6 yNnosHOMOYEHHOM
no npasaM notpe6utenein GUHAHCOBLIX YCIY».

O6palueHne TakXXe MOXeT 6bITb HanpaBeHO
B NUcbMeHHoM dopMe no agpecy: 119017,

r. MockBa, CTapoOMOHETHbIN nepeynok, oM 3,
AHO «COODY».

Moppo6Hasa nHbopMauusa Ha opuLManbHOM cariTe PUHAHCOBOrO ynosiHoModYeHHoro www.finombudsman.ru

NogaTtb o6paweHue:

www.finombudsman.ru

3apgaTtb BONpocC:

8 (800) 200-00-10
6ecnnaTHbIX 3BOHOK no Poccuum




BHMMaHUIO KAIMEHTOB
MUKPODUHAHCOBbIX OpraHnsauumn

C1auBapa 2020 roga
AenCcTByeT HOBbIN MOPAAO0K
yperynmMpoBaHua CNopoB

C MMKPODUHAHCOBbIMY
opranusaumamm (MDO0).

Ecnn mukpodmnHaHcoBand
opraHusauus

8 (800) 200-00-10

6ecnnaTHbIM 3BOHOK Mo Poccuun

K o6paweHuto
Heo6X04MMO NPUNOHKUTD:

1 Konuio 3aABNeHNA-MPeTeH3nn
B M®O;

2 konuto otBeta MO Ha Bawwe
3aAB/eHVe-NpeTeH3nto
(Npu Hanuunw);

3 Konuto goroeopa
c MODO;

4 Konuu UHbIX
AOKYMEHTOB
Nno Cyw,ecTBy
cnopa.

MNogaTb o6paweHe pMHaHCOBOMY
YyNO/IHOMOYEHHOMY

Cny:xk6a puHaHcoBOro
YNO/IHOMOYEHHOro

HoBbin nopagok
yperyampoBaHua
crnopoB notpebutenen

www.finombudsman.ru
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OBA3ATE/IbHO

HoBebilh Nopaaok yperynMpoBaHus CopoB ABNAETCS
obsa3artenbHbIM oNna notpebutena*

BECMJ/ZIATHO

[Mpurém 1 paccmoTpeHme obpalleHuin noTpebutenen
dUHAHCOBbBIM YNOTHOMOYEHHbBIM OCYLLIECTBAETCA
6ecnnaTtHo

MPOCTO

Mopaya obpalleHns He TpebyeT creumanbHblX
3HaHWI, B C/lyYae 3aTpyaHeHu notpebutento 6yaet
oKasaHa NnoMmollb B ero opopMneHmnm

AOCTVYIHO

Ob6palueHne MOXeT 6bITb HanpaeeHo B
NUCbMeHHOM popMe TGO NyTEM 3amnosIHEHUS
cTaHpapTHOM GopMbl B JIMHHOM KabuHeTe Ha canTe
$dNHAHCOBOIro YNosIHOMOYEHHOIO

BbICTPO

®urHaHCOBbBIN YNOSIHOMOYEHHbIN paccMaTpuBaeT
obpalleHne U NPUHUMAET PeLIeHME B TeYeHNe
15 pabouunx gHemn

IPDPEKTUBHO

B cnyyae HemncnonHeHus peweHns GpUHaHCOBOro
YNOSTHOMOYEHHOIo NOoTpebuTento BbloaéTca
VCMOSTHUTESbHbIM AOKYMEHT AN NPUHYANUTENTbHOIrO
WMCMONTHEHUSA pPeLLeHUS

* HoBbIl nopsipok yctaHoBneH OefeparnbHbiM 3aKOHOM
o1 04.06.2018 N2123-D3 «O6 ynosHOMoO4YeHHOM
no npaeam notTpebutenein GpUHaHCOBbIX YCIyr»

Mopapgok obpaweHusn
K PUHAHCOBOMY YNOJIHOMOYEHHOMY

{ HanpasbTe 3asaBieHMe-NpeTeH3nio
B OKA3aBLUYO BaM yCyry
\ MUKPODUHAHCOBYIO OpraHmM3aLmio

MVIKpOdDMHaHCOBaH opraHmnsauna 0os1XHa HanpaBuUTb
BaM OTBET B Te4YeHUe:

* 15 pabounx gHewn, ecnu 3asiBrieHNe-npeTeH3ns 6ui10
HanpaB/eHO BaMu B 35TIEKTPOHHOM popMe no
cTaHpapTHoW dopMe, pasMeLLEHHOM Ha canTe
$MHAHCOBOrO YNOTHOMOYEHHOTO, U CO OHA
HapyLleHus Ballnx npas npowno He 6onee 180 gHel;

* 30 KaneHOapHbIX OHEN B UHbIX CrlyYasX.

/ Z Ecnu Bbl He cornacHbl € MNOMy4YeHHbIM
OTBETOM MUKPODUHAHCOBOM OpraHm3aLmm
WU HE MOJYUYUSIN €70 B YCTAHOBEHHbIMN

CpOK, HampaBbTe obpalyeHne
d1HAHCOBOMY YMOTHOMOYEHHOMY

O6paLLeHre MoOXeT 6biTb HaMpaBeHo:

* yepes NIMYHbIN KabUHET Ha canTe GUHAHCOBOIO
YMOTHOMOYEHHOTO;

* B MMCbMeHHOM popMe no agpecy:
19017, r. MockBa, CTapOMOHETHbINM Nnep.,
nom 3, AHO «COODY».

/ [MonyyunTte peleHne pMHaHCOBOro
YMOSIHOMOYEHHOIO MO BalleMy
\ obpalleHuto

PelieHune Takxe 6yaeT HanpasBneHo B
MUKPODUHAHCOBYIO OpraHmn3aLmio.

PelueHve nognexumT UCMONHEHUIO MUKPODUHAHCOBOMN
opraHusaLmeit He No3gHee CPOKa, yKasaHHOro
B peLueHunun.

B cnyuae Hecornacus ¢ pewweHveM GUHaAHCOBOTO
YMOSTHOMOYEHHOIO Bbl BNpaBe 06patuTbCA B CYL,
C MCKOM K MUKPODUHAHCOBOM OpraHm3aLmnm.

Cnopsbl, nognexawmue paccMoTpPEeHUIo
$dMHAHCOBbLIM YNOJAHOMOYEHHbIM

®OUHAHCOBbBIN YMOJIHOMOYEHHbIN paccMaTpuBaeT
Cropbl, OTBEYaKLMe CIIeAYOLWNM KPUTEPUAM:

CINOP O 3ALLUUTE NPAB NMOTPEBUTEJIA

DUHAHCOBbBIN YMOSTHOMOYEHHbIN
paccMaTpmBaeT obpalleHue noTpebuTens
c TpeboBaHMEM K MUKPODUHAHCOBOM
opraHmM3aLmm, okasaBLUel eMy YCayry.

[NoTpebutens — dpusmyeckoe nuLo,
ycnyra KOTOpoMy okasaHa B Lensx,
He CBSA3aHHbIX C OCYLLECTBNIEHNEM
VM NpeanpuHMMaTesIbCKOM
LEeATENbHOCTU.

OrPAHUYEHHbIN PABMEP
MMYLLECTBEHHbIX TPEEOBAHUM

Pasmep 1MMyLLLeCTBEHHOIO TPebOBaHUSA
noTpebuTenst He AOMXEH NPeBbILLaTb
500 000 py6nemn.

Ecnn cymma TpeboBaHus
npeBbiwaet 500 000 py6nen,
noTpebuTenb obpallaeTcs B cyn
6e3 HanpaB/eHNA obpalleHus
$NHAHCOBOMY YMOTHOMOYEHHOMY.

HE UCTEK CPOK NMOAAYU OBPALLEHUA

DUHAHCOBbLIN YMOHOMOYEHHbIN
paccMaTpuBaeT obpalleHune, ecin Co AHS,
KOraa noTpebuTesnb Y3Ham UK OOMXKEH 6bi
y3HaTb O HapyLUeHWUM CBOErO NpaBa, MPoLLIo
He 6onee TpPEx net.

DUHaHCOBbIN YNONHOMOYEHHbIN
BrpaBe BOCCTAHOBUTb CPOK

nopayu obpalleHus no npuyrHam,
NMPU3HAHHbIM GUHAHCOBBIM
YMOJTHOMOYEHHBIM YBaXUTENbHbIMU.

Ecnn cnop He noanexumnT paccMOTPeHMo
dUHAHCOBbBIM YNOMHOMOYEHHbIM, A5 3aLUTbl
CBOMX MpaB BaM HEO6XOOAMMO 06paTUTLCS B CYA.



